
 

 
 

ADMINISTRATIVE REPORT 
 

 
 Report Date: January 12, 2015 
 Contact: Andreea Toma 
 Contact No.: 604.873.7545 
 RTS No.: 10817 
 VanRIMS No.: 08-2000-20 
 Meeting Date: January 20, 2015 
 
 
TO: Vancouver City Council 

FROM: General Manager of Community Services 

SUBJECT: Increase to Wheelchair Accessible Taxi Licences 

 
RECOMMENDATION  
 

A. THAT Council approve amendments to the Vehicles for Hire By-law, as described 
in this report and generally in accordance with Appendix A, to enable the 
issuance of 20 new wheelchair accessible taxi licences.   

 
B. THAT, subject to approval of Recommendation A, the Director of Legal Services 

be instructed to bring forward for enactment the by-law to amend the Vehicles 
for Hire By-law, generally in accordance with Appendix A of this report. 

 
 

REPORT SUMMARY  
 

In accordance with Council’s resolution on October 1, 2014, this report brings forward 
an amendment to the Vehicles for Hire By-Law to enable issuance of 20 new 
wheelchair accessible taxi licences, in line with their recent approval by the Passenger 
Transportation Board (PTB).  

 
 
COUNCIL AUTHORITY/PREVIOUS DECISIONS  

 
On October 1, 2014 Council debated a motion (Appendix B) in regard to a moratorium 
on taxi licenses for a period of time to allow staff to address a number of policy issues 
which have arisen over the last few months. During the debate, Council heard from 
the Persons with Disabilities Committee who expressed concern about the inadequacy 
of the supply of wheelchair accessible taxis in Vancouver.    
 
The unmet demand for wheelchair accessible taxis was of significant concern to all of 
Council and accordingly Council amended the original motion affirming their intention 
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to expedite issuing of any new licenses for wheelchair accessible Taxis, should the PTB 
approve them.  Council’s resolution was explicit in its support for the Vancouver Taxi 
Association’s application under review at the time by the PTB to add 78 full-time 
wheelchair accessible taxis to the city fleet. Thus with direction to the staff that 
licenses for accessible taxis were to be brought to Council on an expedited basis for 
approval if approved by the PTB, Council enacted amendment to the Vehicles for Hire 
By-law to temporarily suspend the issuance of new taxi licences for a period of six 
months to allow for consultation with key stakeholders and report back to Council. 
 

 
CITY MANAGER'S/GENERAL MANAGER'S COMMENTS  
 
 The General Manager of Community Services RECOMMENDS approval of the amended 

bylaw in support of licensing of wheelchair taxis. 
 
 
REPORT   
 
Background/Context  

 
On December 10, 2014, the PTB approved 20 of the 78 requested wheelchair 
accessible taxi licences.     
 
 

Strategic Analysis  
 
To enable immediate issuance of the 20 additional wheelchair accessible taxi licences, 
as directed by Council, an amendment to the Vehicles For Hire By-law is necessary.  
This amendment in Appendix A aligns with Council’s resolution regarding these 
wheelchair accessible taxi licences.   
 

 
CONCLUSION  
 

The recommended by-law amendments will help ensure that people with disabilities 
have improved availability of wheelchair accessible taxi service.  

    
 
 
 

* * * * * 
 
 
 
 



APPENDIX A 
PAGE 1 OF 1 

 
 
Proposed Amendments to the Vehicles for Hire By-law (No. 6066) 
 
An amending by-law will be prepared generally in accordance with the provisions 
listed below, subject to change and refinement. 
 
[Deletions are shown in strikeout, and additions are in bold and italic.] 
 
 
Amend Section 7 (5) and Section 23 (1) as follows: 
 
Vehicle for hire license S. 7 
 
7. (5) Subject to the provisions of this section, the Inspector shall issue a license to an 
applicant except that between October 1, 2014 and March 31, 2015 the Inspector 
shall not issue any additional licences for taxicabs or dual taxicabs, apart from 
renewals of existing licences, and new licences for 20 full-time wheelchair 
accessible taxis approved by the Passenger Transportation Board on December 
10, 2014, between October 1, 2014 and March 31, 2015. 
 
 
Taxicabs S. 23 (1) 

 
23. (1) The number of taxicabs owned or operated by persons licensed under this by-
law must not exceed 475 taxicabs and 113 133 dual taxicabs, except that this 
subsection does not apply to taxicabs operating under a temporary permit approved by 
the Passenger Transportation Board.
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APPENDIX B: Resolution of Council, October 1, 2014 
 

WHEREAS  
 
1. The City of Vancouver has long had a taxi policy framework with a view to 
ensuring the best possible service at a reasonable cost, delivered by an industry 
committed to the highest possible standards for safety, innovation, 
accessibility and environmental sustainability;  
 
2. Vancouver's taxi industry has become an industry leader in smartphone 
dispatching systems, driver training, vehicle cleanliness, safety, and low 
emission vehicles;  
 
3. Recent court decisions have emphasized the city's responsibility, along with 
the Passenger Transportation Branch (PTB), to regulate the industry; and  
 
4. The PTB's decision to approve temporary operating permits in Vancouver to 
certain suburban taxi companies, along with the declared intention of so-called 
"ride-sharing" companies to enter the market with or without City and PTB 
approval, mark a fundamental change in the industry that threatens existing 
standards and operators without ensuring appropriate standards for timely, 
safe, economical quality service.  
 
 
THEREFORE BE IT RESOLVED  
 
A. THAT Council affirm its commitment to ensure Vancouver's taxi service 
remains an industry leader in the provision of safe, timely, economical, 
accessible, green and innovative service.  
 
B. THAT Council direct staff to immediately prepare an amendment to the 
Vehicles for Hire By-law to suspend the issuance of any new licences with the 
exception of those referred to in C below, for a period of six months to allow 
for consultation with the Taxi Roundtable and other stakeholders and to report 
to Council at the end of that time on:  
 

• measures necessary to expand service, while ensuring the industry 
responds to the needs of consumers and stakeholders in the tourism, 
hospitality and the disability community through innovation and best-in-
class standards for environmental standards, safety and service;  
 
• a process to respond to the PTB decision to allow suburban taxis to 
work in Vancouver during certain periods;  
 
• measures to ensure customers achieve the full benefits of new "ride-
sharing" technology without undermining the existing industry's 
standards for safety, accessibility, driver training and green technology.  
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C. THAT Council affirm its support for the Vancouver Taxi Association’s 
proposal to add 78 full-time accessible taxis to the city fleet which is now 
under PTB review, immediately inform the PTB of that support and expedite 
licenses through a report to Council if the PTB approves this proposal. 

 


